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What to Expect When You’re Expecting a Chromebook 
Hello, Parents and Guardians! Some of you may know exactly what this device is. Some of 
you may have no idea what a Chrome whatchamacallit is. In any case, don’t fret. We’ve got 
some tips and tricks on how to get started! 

If you’re at all confused as to what a Chromebook is, what it boils down to is that this is a 
device that is a computer, but instead of running macOS or Windows, it runs ChromeOS. Just 
think of your home computer but you never exit your web browser…that’s basically what a 
Chromebook is. It’s a computer that only runs a web browser (this are some exceptions to 
this statement, but none that are super relevant at this juncture). 

If you run into any issues that aren’t covered in this fairly basic tutorial, please contact your 
student’s teacher and she or he can either answer the question or can get into contact with 
someone who can. Please be as specific as possible. Pictures can help describe your 
problems! 

Powering On 

1. Open the lid of the Chromebook. 
2. If, after a few seconds, you don’t see the Chrome logo, press the power button in the 

upper right corner of the keyboard. 

 

Trackpad Gestures 

If you’re new to a “buttonless” trackpad, here are a few gestures that replace the left click 
button, right click button, and the scroll wheel. 

• To click, use your pointer finger to move the cursor to what you want to click on, 
then use your thumb to press down on the trackpad to click. 

• To right-click, put 2 fingers side-by-side on the trackpad and use your thumb to press 
down on the trackpad to click the button. 

• To scroll, place 2 fingers side-by-side on the trackpad and drag them on the surface 
towards you to scroll down and drag them away from you to scroll up. 
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Connecting to your Home WiFi 

All Chromebooks depend on a WiFi connection to get you logged in and to do most work on 
the device. The first thing you should do when you get home is to connect to your Home 
WiFi (you’ll need to know your WiFi password…if you don’t know, please contact your 
Internet Provider for help). 

When you first get the Chromebook home and power it on, you should see this screen: 

  

1. Scroll through the list until you find the name of your home’s WiFi network (some 
documentation might call this the “SSID”). 

2. Click on the name of your Network. 
3. On the next screen, type in the password for your network (some documentation 

might call this the “PSK” or “WPA2-PSK”) 
4. Press Connect. 
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Charging 

The Chromebook you have taken home will probably have one of 2 types of Charging plugs. 
One type is round, the other type is more oval. Chromebooks are fairly power-efficient, so 
you should only have to charge them once every few days. 

 

  

The Chromebooks with the round charger plug 
only plug into one place located somewhere 
along the sides of the Chromebook. Plug it into 
a power outlet and plug the round plug into the 
Chromebook. Most have a light close to the 
power jack or on the front edge of the 
Chromebook that will glow different colours 
depending on if it’s charging or finished 
charging (on some models, if the battery is fully 
charged, the light will go out). If you see no light 
and the Chromebook won’t power on, ensure 
the plugs are all plugged all the way in. 
(between the brick and the wall and between 
the brick and the Chromebook) 

The Chromebooks with the more oval charger 
plug into one of the USB-C ports on the side of 
the Chromebook. The best one to use is the one 
that has the icon of a little electrical cord with a 
plug. On these models, the charge indicating 
light is located right next to the port. 

Setting up a Printer 

Note that not all printers are compatible with Chromebooks. If you try these steps and your 
printer doesn’t work or it prints gibberish, your printer just won’t work, unfortunately. 

1. Make sure your printer is powered up. If it’s a printer that has a USB cable, attach it to 
the Chromebook now. If it’s a WiFi printer, just make sure it’s on and connected to 
the same WiFi network as the Chromebook. 

2. Click anywhere on the clock tray in the bottom right corner of the screen. 
3. Click the Gear icon at the top of the menu. 
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4. Click the Advanced section on the left side. 

 

5. Click Printing. 

 

6. Click Printers on the right side of the window. 

 

7. If your Printer automatically shows up in the list, click Set Up next to the listing for 
your printer. 

 

8. On the next screen, select the Manufacturer of your printer from the dropdown 
menu, then select the Model of your printer. Sometimes you won’t find the exact 
Model, but usually choosing something close will work. 

 

9. Click Add. 

To remove the printer (ie. When returning the Chromebook to school), go through steps 2-6, 
then click the 3 vertical dots next to your printer, then click Remove. 
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But I can’t do my homework! My Chromebook is Broken OH DARN! 

There are several things that Google put into ChromeOS that are meant to help out people 
who have special needs (typically surrounding visual assistance tweaks, fine motor control 
assistance, etc.) However, turning some of these things on when one doesn’t really benefit 
from any of those assistances can make it look like the machine is malfunctioning… All of 
these features can be found under the clock, then clicking Accessibility, then selecting the 
feature you want to turn on or off (if there’s a green checkmark next to a feature, click it to 
turn it off), but here are some common ones along with the keyboard shortcut to turn them 
on and off. 

ChromeVox:  The computer is speaking to me! Hold [ctrl] + [alt] and then press [z] 

Inverted Screen:  The colours are all weird! Hold [ctrl] + [ ] and press [h] 

Rotated Screen:  Why’s the screen sideways/upside down? Hold [ctrl] + [shift] and 
press [ ] key until the screen goes back to normal. 

Zoomed in Screen:  If when you move your cursor the zoomed in screen moves around, 
hold [ctrl] + [ ] and press [m]. If the whole screen is displayed, but 
everything is either really small or really large, hold [ctrl] + [alt] and 
then press [0] (zero). 


